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Abstract
The high dynamics and complexity of the changes in the environment are 
making it necessary to implement continuous changes in different areas of the 
activity of modern organizations. Changes also occur in the functioning of the 
???????????????????????????????????????????????????????????????????????????
??????????????????????????? ?? ?????????? ??????? ?????????????? ???????????
private sector. An important factor determining the changes implemented are 
the expectations of the society. The article presents an implementation of the 
?????????????????????????????????????????????????????????????????????????
?????????????????????????????????????????????????? ???????????????????????
Service and other internal documents.
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